
Register your account today.

To register online:

1. Visit MyAmeriBen.com.

2. If you are a first-time user, select the Click here to
register button.

3. Complete all fields on the registration page. Be sure to
enter your full legal name. If you enter a nickname,
your information will not match the information in the
database, and you will not be able to register.

4. Create a secure password that is at least eight
characters long and contains at least one special
character (!@#$&*).

5. Choose Submit and accept the Terms and Conditions 
that will appear.

To register on MyAmeriBen Mobile:

1. Download MyAmeriBen Mobile on your iOS or Android
device.

2. Open the app.

3. If you have previously logged in to MyAmeriBen.com,
use the same username and password for
MyAmeriBen Mobile. If you have not previously created
a user profile, select Create an Account on the
homepage and follow the instructions.

4. Read and accept the licensing agreement.

5. Confirm your identity.

MyAmeriBen.com and 
MyAmeriBen Mobile 

Your resources for  
claims, benefits, and 
eligibility information

Check the status of your 
medical claims 24/7.  

View general summaries 
and detailed reports.

Claims status

Never lose your card 
again. It’s easy to 

download and send 
straight to providers.

Digital ID card

Chat with our online 
support specialists in 
real time or submit a 

question to be answered 
via email within two 

business days.

Online support

Access general plan 
information including 
your plan document, 

prescription drug  
benefit information, and 

provider networks.

Benefit information

Use your smartphone’s 
camera to  

instantly upload 
claims documents.

Document upload

If you need help registering or have questions, please call Customer Service at 833-951-1376

Anthem Blue Cross and Blue Shield is the trade name of Rocky Mountain Hospital and Medical Service, Inc. HMO products underwritten by HMO Colorado, Inc., dba HMO Nevada. Independent licensees of the Blue Cross and Blue 
Shield Association. Anthem is a registered trademark of Anthem Insurance Companies, Inc.

AmeriBen is a separate and independent company providing medical benefit plan administration services on behalf of self-funded group health plans.

https://secure.myameriben.com/accounts/v8/ameriben/login
https://apps.apple.com/us/app/myameriben/id1469980427?ls=1
https://play.google.com/store/apps/details?id=com.medikeeper.MyAmeriBenIEC.android



